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Abstract
This study explores the employment-related information seeking behaviour of Bangladeshi immigrants in Canada. Using a mixedmethods approach, the study conducted semi-structured interviews with 60 Bangladeshi immigrants in Ontario, Canada, and
obtained 205 survey responses. The study highlights the centrality of employment-related settlement among Bangladeshi immigrants
in Ontario and reports many immigrants not being able to utilize their education and skills after arrival in Canada. The results show
that Bangladeshi immigrants utilize various information sources for their employment in Canada, including friends and professional
colleagues, online searchers, and settlement agencies. Although Bangladeshi immigrants utilized a large array of information sources for
meeting their employment-related information needs, many interview participants emphasized that the employment-related benefits
they received was because of their access to friends and professional colleagues in Canada. The survey results echoed the interview
findings. The cross-tabulation results on post-arrival information sources and occupation status as well as first job information
sources and occupational status in Canada show a significant association among the use of the information source “friends and
professional colleagues in Canada” and immigrants’ occupational status. The study highlights the benefits of professional colleagues
among immigrants in employment-related settlement contexts. It also reports the challenges faced by many immigrant professionals
related to employment-related settlement because of the lack of access to their professional friends and colleagues in Canada. The
author urges the Federal Government of Canada, provincial governments, and settlement agencies working with newcomers to offer
services that would connect highly skilled immigrants with their professional networks in Canada, in order to get proper guidance
related to obtaining a professional job or alternative career. The author calls for further studies on employment-related information
seeking by immigrants to better understand the role information plays in their settlement in a new country.

Keywords
Information behavior of immigrants, social networks, settlement information sources, employment-related information seeking,
professional networks

Introduction
Immigration plays a significant role in shaping Canada’s
future in terms of population growth, economic growth,
and innovation (Boyd and Cao, 2009; Conference Board
of Canada, 2010). Canada regularly welcomes a large
number of immigrants across the globe with diverse socioeconomic backgrounds, a majority of whom are skilled
immigrants and their dependents. Not surprisingly, a central concern for newcomers to Canada is employment, as it
affects their overall settlement and social inclusion after
arrival (Esses et al., 2013a, 2013b; George and Chaze,
2009; Kaushik and Drolet, 2018; Murphy, 2010).
Immigrants look for employment-related information

before and after arrival (Allard, 2015; Caidi et al., 2014;
Khoir, 2016; Mason and Lamain, 2007; Rayes et al., 2016;
Shuva, 2020a). Skilled immigrants in Canada, a specific
class of immigrants, expect to be able to work in their
respective professions (George et al., 2012; Murphy, 2010;
Shuva, 2020a; Zaman, 2010). Studies (e.g. Ahmed, 2006;
Khan and Watson, 2005; Simich et al., 2006; Zaman, 2010)
report the mismatch between immigrants’ expectations
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about life in Canada, including the assumption of settling
into professional jobs and their actual experiences. At
times, this results in depression, frustration, and anxiety
about their move and affects their settlement and integration (George and Tsang, 2000; Simich et al., 2006).
Although there are some recent studies on the information behavior1 of immigrants including refugees, very little
is known about the information behavior of skilled immigrants and their dependents,2 including how they seek settlement information, the challenges they face landing in a
professional job, and their employment-related information seeking, especially in the Canadian context. Generally,
we need comprehensive studies of how skilled immigrants
and their dependents seek information related to their settlement in a new country, in particular, their employmentrelated information needs and seeking. Using the
Bangladeshi community3 as a case, the findings of this
study inform our understanding of how immigrants, particularly skilled immigrants and their dependents, seek and
gather employment-related information in Canada.

Problem statement
Canada, like many other immigrant receiving countries
will continue to welcome newcomers from across the
globe. A recent report by the Government of Canada shows
that Canada aims to welcome over 1 million immigrants by
2021, with the majority of them as skilled immigrants
(Immigration, Refugees and Citizenship Canada (IRCC),
2018a). Although Canada welcomes a large number of
skilled immigrants and dependents regularly, there are
many studies that report that immigrants face various
employment-related issues, including the lack of recognition of foreign credentials and employment discriminations in the Canadian context (e.g. Creese and Wiebe,
2012; Dietz et al., 2015; Esses et al., 2006, 2014; George
et al., 2012; Guo, 2009; Li, 2001; Picot and Sweetman,
2012; Reitz, 2007a, 2007b, 2013).
Although there are some studies that report the information behavior of immigrants including refugees, there is
a lack of research on the employment-related information
needs and seeking among immigrants, especially in the
Canadian context. Studies in Canada such as by Allard
(2015) on transnational information practices of immigrants from the Philippines to Winnipeg, Quirke (2014) on
the settlement experiences of Afghan youth newcomers in
the contexts of leisure and settlement, Silvio (2006) on the
information needs of Southern Sudanese youth in the city
of London, Ontario, and Caidi et al. (2019) on the settlement information experiences of older Chinese immigrants
in Australia and Canada, shed some light on various
aspects of immigrants’ information needs and seeking. A
very recent study by Mabi (2020) on 25 Black African
immigrants in Metro Vancouver emphasizes the importance of meaningful employment in newcomers’
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settlement in Canada and describes participants utilizing
various employment-related information sources such as
institutions in Canada and online sources for meeting their
information needs. The study reports that although a large
number of employment-related settlement services are
offered by settlement agencies in Vancouver, the participants reported utilizing only a few of these. Rayes et al.
(2016) emphasize the centrality of the employment aspects
among international medical graduates (IMGs) and the
sources and strategies they use to meet their information
needs for labor market integration in Canada and the
United States. Caidi et al. (2014) highlight the role online
discussion forums play to help IMGs to integrate into the
host country healthcare system. Despite some recent studies (e.g. Rayes et al., 2016) on newcomers’ employmentrelated information seeking that highlight the role of
information and informational skills in their integration
into a new society, we still have a significant lack of understanding of immigrants’ employment-related information
seeking. This article, part of a larger project exploring the
settlement information behavior of Bangladeshi immigrants in Canada (see, Shuva, 2020a), aims at addressing
the following research questions:
Research question 1: How do newcomers seek information in pre- and post-arrival contexts?
Research question 2: How do immigrants go about
searching for employment-related information?
Research question 3: What sources of information are
useful for newcomers’ employment-related settlement
in a new country?

Literature review
Employment as a central settlement concern of
immigrants
A major concern for newcomers to Canada is employment,
as it affects the overall settlement and social inclusion after
arrival (Esses et al., 2013b; George and Chaze, 2009;
Kaushik and Drolet, 2018; Murphy, 2010; Rayes et al.,
2016). In Library and Information Science (LIS), various
studies report the employment-related concerns among
various immigrant groups (e.g. Allard, 2015; Caidi et al.,
2014; Khoir, 2016; Mason and Lamain, 2007; Rayes et al.,
2016).
In the Canadian context, the majority of the recent newcomers to Canada are skilled immigrants with a university
level of education, many of them expect to be able to work
in their professions when they arrive in Canada. Several
studies report employment-related challenges citing the
lack of recognition of foreign credentials (e.g. George
et al., 2012; Li, 2001), employment discrimination (e.g.
Creese and Wiebe, 2012; Dietz et al., 2015; Esses et al.,
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2006), and language barriers (Esses and Medianu, 2012;
Stampino, 2007). The need for employment-related services in both the pre- and post-arrival periods to better prepare newcomers for the Canadian job market is evident in
studies such as Esses et al. (2013b) and Wilkinson and
Bucklaschuk (2014).
Although studies in LIS by Caidi et al. (2014), Khoir
(2016), and Mason and Lamain (2007) report the need for
employment-related information among immigrants, the
centrality of employment aspects in newcomers’ settlement in a new country has not yet received much attention
in LIS studies on immigrants, especially in the Canadian
context. Only a handful of recent studies on newcomers
focused on employment-related information seeking and
the concerns newcomers have while settling in Canada,
most with a small number of participants. In the North
American context, recent studies such as Mabi (2020),
Shuva, 2020a, and Rayes et al. (2016) report the centrality
of employment aspects in newcomers’ settlement into a
new country. Shuva (2020a) examines employment as one
of the core settlement information needs for Bangladeshi
immigrants in Ontario in the pre- and post-arrival contexts and reports a huge mismatch between participants’
expectations about life in Canada before arrival and their
actual experience after arrival. Mabi (2020) also highlights the importance of employment for 25 Black
Africans in Vancouver. The participants in Mabi’s study
also reported the mismatch between their employmentrelated expectations and the reality in Canada. The importance of employment is also found in Allard and Caidi
(2018), where Filipino migrants to Winnipeg, Canada,
reported looking for career-related information after
arrival. Some of the participants in Allard and Caidi’s
study also found official information sources more helpful for their employment than their social networks.
Another study by Rayes et al. (2016) on 20 IMGs in
Canada and the United States highlights occupational status and employment-related integration as the central concerns for their participants. IMGs in this study reported
using various strategies to navigate through new information environments to gather information related to getting
employed in the health sector. The authors conclude by
highlighting the importance of information literacy skills
in newcomers’ employment-related settlements. Similar
to Rayes et al. (2016), a study on foreign-trained health
professionals’ labor market integration in the North
American context by Caidi et al. (2014) also highlights
the centrality of career-related information needs among
the participants of five online forums. Using content analysis, the authors describe the significant role online discussion forums play in forum participants’ integration in
the local health care system. LIS studies on immigrants
outside of North America such as Khoir (2016); Mason
and Lamain (2007) also highlight employment as one of
the major concerns for their participants.
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Despite some studies in LIS reporting employment as
one of the core settlement concerns, we do not have a comprehensive understanding of immigrants’ employmentrelated information seeking in their settlement contexts.
We do not know to what extent newcomers utilize various
information sources and their impact on newcomers’
employment-related settlement. This study fills some gaps
in our understanding of immigrants’ employment-related
information seeking behavior.

Family, friends, and personal networks as
one of the core settlement and everyday life
information sources
It appears to be a nearly universal finding that humans prefer to consult family and friends and other informal information sources over formal information sources in meeting
various information needs (Case and Given, 2016; Harris
and Dewdney, 1994). An important book on information
behavior by Case and Given (2016) reports the preferences
of human information sources among various groups such
as consumers, farmers, and patients. The authors confirm
that in information behavior studies, “a frequent finding is
that people still turn to other people for information, and
that online networks have made it easier than ever to share
information with others” (Case and Given 2016: 346).
Immigrants relying on their family, friends, and personal networks for their settlement information are well
evident in studies on immigrants’ information needs and
seeking (e.g. Allard, 2015; Esses et al., 2013b; Khoir,
2016; Komito and Bates, 2011; Lingel, 2011). In the
Canadian context, a study by Allard (2015) found a heavy
dependence on family and friends’ networks among
Filipino immigrants in Winnipeg in meeting their various
information needs in the pre- and post-arrival contexts.
Likewise, Quirke’s (2014) study on information practices
of Afghan immigrants and refugee youth in Toronto reports
that family and friends are primary information sources. In
the US context, a study by Flythe (2001) shows that the
Hispanic/Latino population in Durham County, North
Carolina, resolves many basic information needs through
friends and family, community centers, and churches. In
Australia, a recent study by Khoir (2016) shows that one of
the chief sources of information for Asian immigrants in
Southern Australia is their personal networks, including
friends and family in Australia.
A large-scale study on settlement and integration in
Alberta, British Columbia, Manitoba, and Saskatchewan
by Esses et al. (2013b) shows that family and friends are
the top information source for settlement information. A
study by Shuva (2015) on 22 Bangladeshi immigrant
women in Toronto indicates a heavy reliance on family
and friends among the participants, especially their husbands, for meeting their everyday life information needs.
Earlier, a pioneering study by Chu (1999) features

4
immigrant children as information mediators in meeting
the cultural, linguistic, and informational needs of their
parents. A very recent collaborative study on the information experiences of older Chinese migrants to Australia
and Canada by Caidi et al. (2019) reports participants consulting their children for meeting various information
needs in the pre- and post-arrival contexts.
Studies on immigrants’ information behavior still
emphasize family, friends, and personal networks as a
prominent information source for newcomers; however,
we do not know what role they play in newcomers’
employment-related settlement in a new country. Does
having access to professional colleagues help newcomers
land in their occupation? What kind of information help do
newcomers receive consulting their friends and professional colleagues? How does access to informal networks
help newcomers with their employment-related settlement? This study addresses some of these questions.

Immigrants’ social networks and settlement
benefits
A large number of studies are conducted globally that
report that immigrants, including refugees, receive various benefits because of their social networks in the host
country. A recent study by Martén et al. (2019) on the
economic integration of refugees in Switzerland claims
that refugees receive substantial benefits from their ethnic social networks in terms of their employment in the
host country. Earlier, an empirical study by Beaman
(2012) also emphasizes the value of social networks for
newly arrived refugees in the United States in getting
access to the local job market.
In the Canadian context, a study by George and Chaze
(2009) with 50 South Asian immigrant women in Toronto
highlights various settlement benefits for newcomers such
as help with decision making and problem-solving and
emotional/moral support from their informal networks in
Canada. A recent study by Teixeira and Drolet (2018)
shows that immigrants can receive significant assistance
with various aspects of their settlement from their established ethnic family and friends networks, in areas mainly
related to housing and jobs. Another study in the Canadian
context on Syrian refugees in Quebec by Hanley et al.
(2018) reports participants significantly depending on ethnic social networks and receiving considerable employment and housing support from their ethnic family and
friends. Although there are several studies that suggest
newcomers receiving various settlement benefits such as
help related to finding accommodation, getting jobs, opening bank accounts, filing taxes, and learning about educational opportunities because of their access to social
networks in the host country, we do not know much in
informational terms about the benefits of newcomers’
social networks in their employment-related settlement in
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the new country. This study explores the employmentrelated information seeking by Bangladeshi immigrants in
Canada.

Research methods
This study employed a mixed-methods approach to comprehensively understand the employment-related information seeking by Bangladeshi immigrants in Canada. Using
a sequential exploratory design approach, after ethics
approval,4 the study first obtained qualitative data through
semi-structured interviews, and then based on the initial
findings of the qualitative data, it collected quantitative
data through surveys.

Data collection
Interviews. Utilizing convenience and purposive sampling approach, semi-structured interviews were conducted with 60 participants (21 face-to-face; 37 by
telephone; and 2 via Skype) from May 2017 to February
2018. The interview participants were mainly recruited
through the help of members of the author’s personal network (families, friends, and their extended networks).
The author also attended various Bangladeshi community programs organized in Toronto, Guelph, London,
Mississauga, and Hamilton. A recruitment poster was
published in Bengali in the Bangla Mail (http://thebanglamail.com/)—one of the most widely circulated
weekly Bangladeshi newspapers published in Toronto.
An interview schedule was developed for the larger study
with questions on various aspects of Bangladeshi immigrants’ pre- and post-arrival information behavior,
including their perceptions of life before arrival, employment, education, use of settlement services, and life satisfaction. Although the overall scope of the original study
is much larger (see Shuva, 2020a for a detailed discussion on the methods of the larger study), this article features findings on the employment-related information
behavior based on the analysis of the interview and survey data. The interview participants of this study were
given the option to be interviewed in Bengali (the mother
tongue of Bangladeshi people except some for Indigenous groups) or English. Of 60 interviews, only 9 were
conducted in English and the rest were conducted in Bengali with frequent use of common English words (e.g.
“challenge,” “information,” “immigration,” “job”). In
this study, people were eligible to participate in interviews and surveys if they met the following criteria:
•• had lived for at least 12 years in Bangladesh before
coming to Canada;
•• are at least 18 years of age;
•• reside in Southern Ontario;
•• are proficient in either Bengali or English;
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Figure 1. Education (in percentages).

•• are either citizens or permanent residents of Canada
(including business immigrants, skilled immigrants,
family caregivers, or refugees).
As children of immigrants, including those who were born
outside of Canada but moved to Canada with their family
at an early age, may have different settlement experiences
and may not represent the actual settlement experience of
first-generation immigrants, they were excluded from this
study.
Surveys. For this study, a survey questionnaire was prepared
based on the initial findings of the semi-structured interviews. The study received 205 responses that met all the
inclusion criteria to participate in the study. Similar to the
interview schedule, the survey questionnaire for the larger
study asked for information on various aspects of Bangladeshi immigrants’ settlement information behavior, including the sources they utilized in the pre- and post-arrival
contexts, information and communications technology
(ICT) usages, the use of settlement services, including those
offered by public libraries, employment, education, and
their life satisfactions. This article mainly describes the findings that are relevant to the employment-related information
behavior of Bangladeshi immigrants in Canada.
Similar to the interviews, various recruitment strategies
were placed for surveys, including assistance from
Bangladeshi community organizations in Ontario, and a
recruitment advertisement published in the Bangladeshi
online newspaper CBN24 (https://www.cbn24.ca/) published in Toronto. Although participants of this study were
given multiple options to participate in the surveys via
email, online (through Qualtrics), and by telephone, most
of the participants participated in the surveys via Qualtrics.

The author conducted only three surveys via telephone.
Although the majority of the interviews were conducted in
Bengali, the survey was available only in English.

Demographics
Interviews. The majority of the interview participants were
skilled immigrants and principal applicants (63%, see
Appendix 1 for detailed demographics of interview participants). Over half of the interview participants had
moved to Canada from 2011 onwards. Just over one-third
of the interviewees identified as female and two-thirds as
male. In terms of age, 85% of the participants were aged
between 30 and 49 years. A total of 90% of the participants
indicated that they were married at the time of the interview. Over 95% of the participants moved to Canada with
university degrees (see Figure 1).
Surveys. Similar to the interviews, the majority of the survey participants were skilled immigrants (61%, see Appendix 2 for a detailed demographics of survey participants).
About 43% of the respondents moved to Canada from
2011 onwards. In terms of participant age, about 71% of
the respondents were in the age range of 30–49 years. Over
90% of the participants had university degrees (see Figure
2). Most were married, and about 85% of survey participants reported that they had children (see Appendix 2).

Data analysis
Interviews. Interview data was coded using NVivo12. The
author used Braun and Clarke’s (2006) six-phase “thematic
analysis” approach for interview data coding and analysis.
The author, a Bangladeshi native speaker, transcribed and
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reread the transcriptions. The initial coding of the interviews
was created using the qualitative data analysis tool NVivo
12. During this stage, particular attention was given to
address the research questions of the larger study. After that,
the author combined codes into potential themes and
checked and rechecked potential themes with their relevancy with the coded extracts. In the following phase, the
author created and revised potential themes and named and
renamed the themes when needed. For example, the initial
coding “misconception/perception of life about Canada”
was renamed as “lack of information about the reality.”
Finally, the codes were organized logically for analysis and
presentation.
The author, who speaks Bengali, translated all the
quotes from Bengali to English. The translation was done
with every effort to retain the participants’ voice. For
example, the author kept the English words mentioned by
the participants as is, even though in some cases, they were
not grammatically correct.
Surveys. The survey data analysis was performed with the
help of SPSS software. Survey data are mostly presented
using frequency tables, figures, and chi-squares. Chisquare tests were used to identify whether there exists any
significant association between variables such as the use of
post-arrival information sources and occupational status.

Findings of the study
The findings of this study are divided into two main categories: I—employment as the core settlement concern, underutilization of skills and education, and occupational status

and II—settlement information sources, first job information sources, and occupational status. In the interview data,
the themes “employment as the core settlement concern”
and “underutilization of skills and education” of Bangladeshi
immigrants emerged (see Shuva, 2020a for a detailed
description of coding and thematic analysis used in the
larger study). Under Category I, the article first reports the
findings of the surveys and then describes the interview
findings that suggest the settlement aspect “employment” as
the core concern as well as underutilization of skills and
education among Bangladeshi participants. Finally,
Category I reports the findings from the survey that mirrored the underutilization of immigrants’ skills by illustrating participants’ occupational status in Canada. In Category
II, the article first shows the settlement information sources
(both pre- and post-arrival) and the first job information
sources of Bangladeshi immigrants. In this category, the
article also reports findings on the cross-tabulations on the
information sources Bangladeshi immigrants utilized and
their occupational status in Canada.

Employment as the core settlement concern
and underutilization of skills and education
A majority of Bangladeshi immigrants are highly educated
and move to Canada with their dependents as skilled immigrants. In this context, trying to obtain professional positions makes sense. In the following section, the article
begins by providing data from surveys on the pre- and postarrival information needs that highlight employment as one
of the core settlement information needs of Bangladeshi
immigrants in Canada in the pre- and post-arrival contexts.
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Figure 3. Pre-arrival information needs (in percentages).

Figure 4. Post-arrival information needs (in percentages).

Survey participants were asked to report the importance of the pre-arrival and post-arrival need5 for information based on their own experiences by using a
five-point Likert-type scale where 1 = not at all important
and 5 = extremely important (see Figures 3 and 4). As
shown in Figure 3, employment is among the top five
pre-arrival needs of Bangladeshi immigrants. Figure 4
shows employment-related information needs as one of
the top three post-arrival information needs. About 82%
of the participants indicated “Employment information”

such as available jobs in Canada, how to get a job, to be
very important, or extremely important in the pre-arrival
context (see Figure 3). Similarly, about 89% claimed
“Employment information” to be very important or
extremely important in the post-arrival context (see
Figure 4).
In the interviews, not surprisingly, many participants
also reported requiring employment-related information to
understand the employment system in Canada before
arrival and to prepare themselves for the Canadian job
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market. After arrival, interviewees reported extensively
looking for employment-related information.
Interview participants reported employment-related
settlement concerns as one of the core concerns of their
settlement into Canadian society. They recounted their
struggle to create and maintain their professional identity
after arrival. Many interview participants who were not
able to settle in their professions and had to work in other
areas, including doing low-skilled jobs, reported their dissatisfaction with their employment status in Canada. While
describing their dissatisfaction, many participants claimed
to not know about the employment system and culture in
Canada before arrival, leading them to make uninformed
decisions about their immigration to Canada. The series of
stories told by many interview participants also, directly
and indirectly, refer to the lack of pre-arrival information
about what it meant to be a skilled immigrant in Canada
and the barriers that newcomers face while settling in their
profession. Therefore, the accounts told by many participants do not just capture the employment-related concerns
and dissatisfactions, but they also show us the role that
information could play in constructing reasonable expectations about Canadian lives after arrival. For example,
Lopa, an agricultural professional from Bangladesh,6
(Toronto, 2011) expected to be able to work in the agricultural sector in Canada after arrival. She went through various employment-related challenges and was not even able
to get a survival job initially. Lopa never anticipated that
she would have to pursue post-secondary education related
to pharmaceutical technology after arrival, completely different from what she was trained for. Although she was
working as a full-time employee in a pharmaceutical company at the time of the interview, she emphasized her dissatisfaction with not being able to maintain her professional
identity in Canada and the lack of information about the
Canadian employment system before arrival:
If I knew before arrival, the [employment] situation in Canada
is like this, I would not come. I would not even plan to move if
[I knew] I have to [struggle] for the [professional] job. I thought
I will get a related job. I moved here through skilled migration.

Similar to Lopa, Babu (Toronto, 2011), a physician
from Bangladesh, quoting his friend, expressed his dissatisfaction with his employment status in Canada and how
his status affected his mental health. In his words:
I always feel bad. I don’t mentally feel good as when I feel [think]
I won’t be able to return to my profession. I still have to think
about switching to the second profession, I do not feel good.

Not surprisingly, for many interview participants the
employment-related settlement has been the center of their
settlement and life satisfaction in Canada. Nipa (Toronto,
2013), a doctor from Bangladesh wanted to work as a physician’s assistant (not even aiming to practice medicine as
a doctor in Canada) and described the importance of settling in a professional job:

After arrival, what happened is that all my thoughts are related
to [settling in] my profession (laughing). . . .Because if that is
okay [profession], other things are okay actually. Normal
regular life is not difficult [in Canada].

Another participant, Liton (Toronto, 2001), in the following excerpt, describes newcomers’ initiatives to find
professional jobs after arrival:
You will notice one thing—everyone very much tries to do
whatever they did back home initially. And, they do it in a
proper way. Later they probably bypass [change].

At the time of the interview, Jahid (Barrie, 2014), a
computer professional from Bangladesh, was facing many
challenges finding professional work. He describes his
eagerness to settle in a professional job in Canada:
If you want to stay in the same field [profession] that’s a big
challenge. If I try for the odd job or a normal job, I would
probably get it. I do not want to enter those jobs at this point
in time. I am taking my time as I studied here. If I find [a job]
in the same or related field, that would be better for me.

Another participant, Istiaq (Ajax, 2000), tried everything, including attending workshops, consulting settlement services, as well as pursuing a relevant course for
getting work as an engineer after his arrival in Canada. He
claimed that he is happy with all aspects of his life in
Canada except for his professional job status:
Professional job satisfaction is never comparable to anything.
I am okay now. There is job satisfaction. But you do not get
the same level of satisfaction like a professional job.

On the contrary, Dolly (Toronto, 2017), a senior bank
official from Bangladesh, after realizing she would not
get the same position in Canada and would have to start
over, decided not to pursue any career in Canada. At the
time of the interview, she was staying home taking care of
her children. She told me that she cried almost every day
in the first 6 months after she arrived in Canada, thinking
that she ruined her professional career in Bangladesh.
Throughout the series of interviews, participants
describe episode after episode of depression, frustration,
apathy, and confusion. Asif (Mississauga, 2005, English),
formerly a banker in Bangladesh, describes the tension he
feels between being content with life in Canada, and his
dissatisfaction with his work:
I already told you this: social security and law and order, I am
happy with these. And, whatever about my job, about my job
situation, that one I am not satisfied with. Overall, my family
is happy. The rest of the [family] member is happy. So, I am
thinking it’s okay, whatever, I am happy. Average happy.

A physician from Bangladesh, Nipa (Toronto, 2013),
recounts her professional career in Bangladesh and
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The data on the previous and current occupation were
coded into four categories. If a respondent was a banker
before arrival and worked in a bank in Canada, the author
considered the person to be working in the same occupation. The author did not consider their specific position
focusing instead on the broad occupational sector. For
example, if a person was working as a Manager of a bank
in Bangladesh but worked as a teller in Canada, the author
still considered them to be working in the same profession. Those who mentioned a current profession but did
not mention their previous profession were categorized
under student/unemployed/not applicable. For example,
participant 104 mentioned his current profession as a
“lunch supervisor” but did not indicate his previous occupation/profession. Therefore, he was placed under a student/unemployed/not
applicable
category.
Also,
participants who were unemployed before arrival in
Canada and were still unemployed were also placed under
student/unemployed/not applicable category. Participants
who were previously working before moving to Canada,
but were now unemployed, were placed in the currently
unemployed category. For example, participant 6 who
was working as an informatics officer before coming here,
but at the time of the survey was unemployed, thus is
placed under the currently unemployed category.
As is evident in Table 1, a majority of the participants
(n = 73, 40.1%) worked in different occupations after moving to Canada. The result suggests a significant loss in the
utilization of immigrants’ previous background and skills.
Only about one-third of the participants were able to land

described how not being able to settle in a professional job
affects her mental health:
[Took a deep breath] Life actually, I like the regular life here.
However, if I think about my professional life, I feel really
bad. My career there [back home], my future was very bright.
I did an MS (first part) in [name of the specialization] there.
And, I completed FCPS (Fellow of College of Physicians and
Surgeons) in surgery first part. [Deep breath]. Then I left
everything back home and moved here. I feel bad because of
this, sometimes. Although I feel bad . . .feel a little bad then
after sometimes it is gone. I sometimes get depressed. That
[depression] is related to that [professional status]. I do not
feel bad for other things [in Canada].

Underutilization of skills and education among
Bangladeshi skilled immigrants and their dependents are
also evident in the survey data. In the following, the
author reports a similar trend among survey participants,
where many Bangladeshi immigrants who participated in
this study were unable to settle in their professional jobs
in Canada. Survey participants were asked to write their
previous occupation in Bangladesh or last place of residence, and their current occupation in Canada at the time
of the survey. The author coded the survey data on the
previous and current occupation to identify how many
survey participants work in the same occupation and how
many of them changed their occupation after moving to
Canada to better understand the utilization of Bangladeshi
immigrants’ previous skill and education in Canada.
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Table 1. Current occupational status.
Previous occupation to current
occupation

Frequency Percentages

Same profession
Different profession
Student/unemployed/not applicable
Currently unemployed
Total

65
73
36
8
182

35.7
40.1
19.8
4.4
100.0

in a profession similar to their previous job in Bangladesh
or their last place of residence.

Settlement information sources, first job
information sources, and occupational status
The interviewees reported utilizing various information
sources for meeting their settlement information needs,
including employment-related information needs. Among
the sources reported are their friends and professional colleagues in the pre- and post-arrival contexts. Survey participants also reported significantly relying on their
friends and professional colleagues7 in Canada in the preand post-arrival contexts (see Figures 5 and 6). In the prearrival context, friends and professional colleagues in
Canada were among the top three pre-arrival information
sources. About 38% of the survey participants reported
consulting their friends and professional colleagues for
gathering settlement information in the pre-arrival context
(see Figure 5). In the post-arrival context, friends and professional colleagues in Canada were the top information
source. About 52.2% of the respondents reported using
friends and professional colleagues in gathering information on various aspects of their settlement in the postarrival context (see Figure 6).
Among the information sources utilized, many interview participants claimed to obtain numerous benefits
related to their occupational status8 in Canada through
their friends and professional colleagues.
For example, Mamun (Toronto, 2002), a pharmacy
graduate from Bangladesh, who was working at a pharmaceutical company, claimed to get a professional job in a
pharmaceutical company without much hassle because of
his professional network:
My waiting period for starting a [professional] job was not
that long as I had [professional connections] links here. I
moved here in August 2012 and started in my professional
job, though not at the same level [like back home] in three
months, in December. Usually, what immigrants face after
arrival due to information gaps [looking for information] such
as where should we go, what should we do, where we can get
the real information, I had all that information before arrival.

I had that information because I have many senior friends or
my batchmates [classmates from the University of Dhaka,
Bangladesh] here in [Canada].

Bornali (Ottawa, 2003) and her husband moved to a
Canadian metropolitan city in 2003 and were struggling to
find professional jobs. Their friends, who had been more
successful in this regard, recommended that they leave that
particular city and look for jobs across Canada. Bornali
describes how that piece of information helped them gain
professional positions:
We were told one thing. They [our friends] told us to leave
[name of the city]. Once you leave [name of the city], you will
be successful. Then my husband [moved to] [name of the
city], he did not know the city at that time. If they did not give
us the information, we would do odd jobs. Because we moved
there and there was less job competition, we got the jobs.
Otherwise, we may not get it.

Another participant, Masud (London, 2012), spent
almost 2 years looking for a professional job in the city he
was living in after his graduation, but he was not successful
in obtaining one. His chances of getting a professional job
changed overnight after his friend told him about professional opportunities in his city, known for its mining industry. Masud describes how the information helped him:
He was in [name of the city]. He told me there is a big mining
industry in his city. I had no idea about that before. . . He first
advised me to begin applying for jobs in [name of the city].
He also told me about a job site, one I was not using. [He] told
me about a job bank. That was probably a government job
site. Based on what he said, I started contacting employment
agencies in [name of the city] and started applying for jobs
there and, decided to move there shortly. . . And, a week after
my decision to move there, I received an interview call from
an employer, and I got the job.

A recent immigrant, Shumi (Toronto, 2017), an HR
(Human Resources), a professional from Bangladesh
learned about a professional bridging program from one of
her professional colleagues and pursued the program after
her arrival:
From my friend [I learned about the program]. He is also in
HR. He was my manager [back home]. He was also in HR. He
did the bridging program after arrival. So, I also did that
bridging program.

Another recent immigrant, Farid (Toronto, 2015), a
banking professional in Canada, also experienced the benefits of connecting with professional colleagues:
I actually got my first job through my ex-colleague [from
Bangladesh]. He moved here two years before I arrived. So,
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Figure 6. Post-arrival information sources (in percentages.
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he helped me write up my CV and then he passed it on to my
current boss. So, I got the job that way [through help from my
professional colleague].

Alam (Ajax, 2014), who regularly used various information sources to meet his everyday life information needs,
claimed that unless we receive information from someone
who is from the same background and facing the same situations, we need to verify the reliability of the information we
gather from other sources. Another recent immigrant,

Shomrat (Toronto, 2017), claimed that consulting professional networks over friends and relatives is beneficial as
there is less chance of information being “customized.” He
received extensive professional advice from his professional
networks before and after his arrival in Canada.
Not all Bangladeshi participants had access to professional networks in their settlement contexts. Some interviews describe what it means to not have strong
professional networks in Canada. A physician from
Bangladesh, Nipa (Toronto, 2013), claimed that not
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Table 2. Post-arrival information sources and same/different/other occupations (cross-tabulations).
p-value*
Friends and professional colleagues in Canada
Family members in Canada
Family and friends in Bangladesh/last place of residence
Online forums, groups (e.g. Canada immigration forum at Canadavisa.com, BCCB)
Citizenship and Immigration Canada (CIC, now IRCC) website
Public libraries in Canada (e.g. Toronto Public Library)
Settlement agencies in Canada (for instance, Access Alliance, SAWRO)
News sources (including print and online newspapers and TV channels
Immigration counselor and lawyer in Bangladesh/last place of residence
Web search (e.g. Google search)

0.014**
0.153
0.224
0.248
0.388
0.398
0.430
0.570
0.577
0.601

*In order of significance of the p-value.
**Significant at the 0.05 significance level.

getting professional information in Canada similar to that
in Bangladesh was a challenge for her information acquisition in Canada:
Nipa: Actually, as we are Bangladeshi, it was easy to get
things [information] from here and there [in Bangladesh]. It is
tough [to get professional information] here as I know only a
few professional people [in Canada]. And, whatever they
share those [with others]. It takes time to know any
professional updates, I mean we do not get it immediately.
Like this. This is just. . . [an information challenge].
Nafiz: So, you face challenges getting profession-related
information?
Nipa: Yes, face challenges.

Another physician from Bangladesh, Babu (Toronto,
2013), claimed how not having professional colleagues
affected his and his wife’s (a Bangladeshi physician) professional employment-related settlement in Canada,
because of the lack of information related to settling in a
professional job. He claimed that as they did not have professional friends in Canada, they did not get professional
guidance on what to do to settle in a professional job in
Canada. He also reported not receiving any information
about the reality of life in Canada and the numerous challenges newcomers face with their settlement before arrival.
He claimed that if he had been aware of the challenges that
newcomers face, he would not have moved to Canada,
leaving a prestigious job in Bangladesh.
As many interview participants reported the benefits of
having professional colleagues in finding professional jobs,
the author conducted some cross-tabulations on the survey
data on the post-arrival information sources and occupational
status of Bangladeshi immigrants. The results of the crosstabulations show that there is no significant association
between the post-arrival information sources utilized by the
participants and their occupational status, except for the
use of friends and professional colleagues in Canada

(p-value = 0.014, see Table 2). In other words, the information
source captured by the concept of friends and professional
colleagues in Canada has a significant association with the
current occupational status of the participants, unlike any
other post-arrival information sources. Furthermore, looking
at the survey data on friends and professional colleagues as a
post-arrival information source and the occupational status, it
is clear that the proportion of those who got work in the same
occupations is high for those who utilized friends and professional colleagues as their post-arrival information source
(37%) compared with those who did not (32.9%, see Table 3).
Moreover, Table 3 also shows that about one-third of the survey participants who did not have access to friends and professional colleagues in Canada can be categorized as being a
student/unemployed, which is quite a high number compared
with those who utilized friends and professional colleagues
(16%).
To capture a more complete understanding of the effect of
an information source on one’s employment status, survey
participants were also asked to report on the first job information source in Canada, in addition to the general postarrival information sources they reported earlier. In other
words, participants were asked to indicate the information
sources they utilized when searching for their first job in
Canada after arrival. Figure 7 shows the first job information
sources as mentioned by the survey participants.
As is evident in Figure 7, the top three first job information sources include friends and professional colleagues in
Canada (34.2%), online job searches and websites (32.2%),
and employment agencies (26.2%).
Similar to the cross-tabulations on the post-arrival information sources and the occupational status of Bangladeshi
immigrants, the author also conducted some cross-tabulations
on the association between first job information sources and
occupational status in Canada. The results mirror the previous
tests on post-arrival information sources and occupation status, as first job information sources do not have any association with the occupation status of the participants except for
information sources represented by friends and professional
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Table 3. Friends and professional colleagues and occupational status in Canada.

Friends and professional
colleagues in Canada
Total

No
Yes

Same profession

Different profession

Other

Total

27 (32.9%)
37 (37.0%)
64 (35.2%)

27 (32.9%)
47 (47%)
74 (40.7%)

28 (34.1%)
16 (16.0%)
44 (24.2%)

82 (100.0%)
100 (100.0%)
182 (100.0%)

Table 4. First job information sources and occupational status
(professional status) in Canada (cross-tabulations).
p-value*
Friends and professional colleagues in Canada
Public libraries
Advertisement of employers
Online job searches and websites
Family members in Canada
Employment agencies
Settlement organizations
General web searching
Newspapers and other news sites
Friends and professional colleagues in
Bangladesh and elsewhere
Community and ethnic organizations
Family members in Bangladesh and elsewhere

0.004**
0.094
0.166
0.232
0.340
0.399
0.411
0.670
0.680
0.735
0.735
0.901

*In order of significance of the p-value.
**Significant at the 0.05 significance level.

colleagues
in
Canada
(p-value = 0.004,
see
Table 4). Furthermore, looking at the survey data on friends
and professional colleagues as first job information sources
and the occupational status (see Table 5), the data suggest that
the proportion of those who got work in the same occupations
is high for those who utilized friends and professional colleagues as their first job information sources (47%) compared
with those who did not (29%). Also, the proportion of participants settling in other categories (student/unemployment) is
significantly lower for those who utilized friends and professional colleagues as their first job information source compared with those who did not (31.4%).
Overall, the interview and survey findings show that
friends and professional colleagues as a post-arrival information source play a significant role over other information sources in helping newcomers obtain work in similar
occupations. The finding is not surprising but it is, nonetheless, an important finding that has not been highlighted
by previous information behavior studies on immigrants,
in particular, in the LIS context.

Discussion
This study finds that Bangladeshi immigrants require various settlement information in the pre- and post-arrival contexts, and utilize a broad array of settlement information
sources, including formal and informal information
sources such as Citizenship and Immigration Canada (CIC,

now IRCC), web search, friends and professional colleagues, family members in Canada, and online forums
and groups. However, a heavy dependence on information
networks such as friends and family in meeting the settlement information needs in the pre- and post-arrival contexts is also evident in this study. Similar dependency
among newcomers and immigrants on informal information networks for meeting settlement information needs
are also evident in studies on immigrants globally by
Allard (2015), Esses et al. (2013b), Fisher et al. (2004),
Khoir (2016), Komito and Bates (2011), Lingel (2011) and
Rayes et al. (2016). Therefore, the answer to the research
question of how newcomers seek information in the preand post-arrival contexts is that Bangladeshi immigrants in
this study seek settlement information from a variety of
information sources in meeting their information needs in
the pre- and post-arrival contexts.
With regard to employment-related information seeking, the participants of this study reported utilizing various
employment-related information sources for obtaining
their first job, including friends and professional colleagues in Canada, online job searches and websites,
employment agencies, general web searches, and family
members in Canada. Similar to the pre- and post-arrival
information sources, for employment-related information,
both survey and interview participants reported depending
heavily on their informal information networks such as
friends and professional colleagues. Many interview participants of this study also reported receiving various benefits such as access to professional guidance and connecting
with potential employers, because of their access to their
professional networks in Canada.
Although this study highlights the importance of professional colleagues in newcomers’ settlement in
Canada, other informal information networks such as
family and broader co-ethnic community members may
not always be useful in newcomers’ employment-related
settlement in a new country. A recent study by Shuva
(2020b) reports immigrants having negative information experiences while consulting their informal networks, including friends, family, and the broader ethnic
community network. In many cases, the participants of
Shuva’s study received demotivating, discouraging
information from the broader co-ethnic community networks in Canada. Previous studies such as the work of
Marshall et al. (2020) with young Polish women in the
United Kingdom and Audunson et al. (2011) with immigrant women in Norway also show immigrants avoiding
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Table 5. Friends and professional colleagues as a first job information source and occupational status.

Friends and professional
colleagues in Canada
Total

No
Yes

Same profession

Different profession

Other

Total

34 (28.8%)
30 (46.9%)
64 (35.2%)

47 (39.8%)
27 (42.2%)
74 (40.7%)

37 (31.4%)
07 (10.9%)
44 (24.2%)

118 (100.0%)
64 (100.0%)
182 (100.0%)

their co-ethnic community networks because of their
distrust and negative experiences. Some participants of
Allard and Caidi’s (2018) study also reported not receiving career-related benefits from their social networks,
while they did receive benefits from utilizing official
information sources. Further studies are warranted to
understand the culturally situated settlement information behavior of various immigrant groups and the usefulness of formal and informal information networks in
their settlement in a new country.
The centrality of the employment-related settlement
among skilled immigrants and their dependents are evident
in this study. However, many participants reported not being
able to utilize their education and skills in Canada, leading to
frustrations and dissatisfaction with their employmentrelated settlement in Canada. Although there have been some
studies on various immigrant groups such as Allard (2015),
Khoir (2016), and Silvio (2006) in LIS that looked at the settlement information behavior of newcomers and immigrants,
the importance of employment-related settlement has not
received much attention previously. Although studies across
the globe such as Allard (2015), Khoir (2016), Silvio (2006),
and Mason and Lamain (2007) report immigrants utilizing
various information sources to meet their settlement information needs, mainly in the post-arrival context, we still do
not know much about the usefulness of the information
sources in their employment-related settlement in a new
country. This study empirically shows the benefits of using
friends and professional colleagues in newcomers’ employment-related settlement in a new country. Many interview
participants reported obtaining various employment-related
benefits in Canada because of their access to professional
colleagues. The interview findings are also echoed in the survey findings that show a significant association among the
use of friends and professional colleagues as settlement
information sources (in the pre- and post-arrival contexts)
and occupational status. Previous studies such as that of
George and Chaze (2009) and Hynie et al. (2011) also report
that newcomers received many benefits such as accommodation, finding employment, and mental support from their
social networks in the host country, including co-ethnic
friends and family members. Therefore, the answer to the
research question of what sources of information are useful
for newcomers’ employment-related settlement in a new
country is that not all settlement information sources are useful for newcomers’ employment-related settlement. The
information source “friends and professional colleagues”

seemed to be beneficial for newcomers’ employment-related
settlement as they are usually able to help newcomers by
providing employment-related information/advice and connect with potential employers. The usefulness of various
information sources needs to be researched further in the LIS
and interdisciplinary contexts to understand the value of formal and informal information sources in the contexts of
immigrants’ settlement, in particular, their employmentrelated settlement.
Although a significant number of Bangladeshi immigrants did report using professional networks for their
employment-related settlement in Canada, many participants did not have access to professional networks in
Canada. They faced many challenges gathering information and guidance on settling in a professional career in
Canada. The finding related to the unique challenges
skilled immigrants and their dependents face due to the
lack of access to the professional networks has significance for Canadian federal investments that support newcomers with pre- and post-arrival settlement. A recent
report by IRCC (2018b) shows the very low usage of prearrival settlement services among eligible immigrants
worldwide. Similarly, studies by Esses et al. (2013a,
2013b), Sethi (2015), Islam (2014) also report a significant number of immigrants not utilizing post-arrival settlement services after arrival in Canada. Shuva (2020a)
reports that one of the core reasons that immigrants do not
use or do not recommend settlement services to other
immigrants was due to the lack of need-based employment-related settlement services. Some participants of
Shuva (2020a) considered settlement services a waste of
time as they were not able to guide them through initiatives to land a professional job in Canada. A recent study
by Mabi (2020) also reports participants utilizing very
few employment-related settlement services in Canada
and highlights the importance of providing relevant settlement services. Therefore, the Federal Government of
Canada, provincial governments, and settlement agencies
offering services to skilled immigrant groups need to
identify the unique needs of skilled immigrants and their
dependents and help them connect with professional networks in Canada. Helping newcomers create professional
networks in Canada would be a “win–win” situation for
both newcomers and the Federal Government of Canada.
On one hand, newcomers will be able to get better suggestions and guidance for achieving their professional goals
in the Canadian context from their professional networks,

Shuva
and on the other hand, they will be able to better contribute to the Canadian economy by utilizing their previous
education and skills in Canada. Further studies are warranted to understand how settlement agencies, including
Canadian public libraries offering newcomers’ settlement
service, can play a better role for newcomers with their
professional goals, especially those having no access to
friends or professional colleagues in Canada.

Conclusion
This study reports the centrality of employment in newcomers’ settlement in a new country. The Bangladeshi
immigrants in this study reported requiring various
information needs in the pre- and post-arrival contexts;
however, employment has been one of their core settlement needs. Not surprisingly, as most of the participants
of this study and their dependents were skilled immigrants with a university education before arrival in
Canada, they expected to be able to settle in their professional jobs after arrival in Canada. Many interview participants of this study described their frustration of not
being able to utilize their previous education and skills
and settle in their professional jobs. They reported utilizing various information sources such as friends and professional colleagues, online job searchers, and
employment agencies in the post-arrival context. Among
the sources they utilized the study revealed that access to
friends and professional colleagues in Canada was beneficial for Bangladeshi immigrants’ employment-related
settlement. The findings related to the benefits of having
friends and professional colleagues in the host country
for newcomers’ have implications in LIS, especially in
the context of newcomers’ employment-related settlement. In LIS, previous studies on immigrants tend to
focus on reporting the information sources newcomers
utilize over their usefulness or effect on newcomers’
employment-related settlement. This study highlights
the importance of exploring the benefits of various settlement information sources on newcomers’ settlement
in a new country, and not just reporting the sources.
Further research in interdisciplinary contexts would be
necessary to understand the actual benefits newcomers
to a new country receive because of their access to various formal and informal information networks.
Although the findings of this study report a significant
relationship among newcomers’ settlement information
source “friends and professional colleagues” and their
occupational status in Canada, caution should be made
when interpreting the data. The findings of this study are
not generalizable because of the selection of non-probability sampling strategies. Also, because of the limitations of time and resources the study was not able to
comprehensibly study some vulnerable Bangladeshi
immigrant groups such as immigrants with limited
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education and English language proficiency; therefore,
we do not know the benefits of friends and professional
colleagues for vulnerable immigrant groups. Moreover,
the study would have captured the benefits of professional colleagues in Canada much better if it would have
divided the term friends and professional colleagues into
two categories as (1) friends and (2) professional colleagues. Future studies should divide friends and professional colleagues into two separate categories and gather
a comprehensive understanding of their impact on newcomers’ employment-related settlement in a new
country.
Given the lack of our comprehensive understanding of
the settlement information behavior of diverse immigrant
groups, the author calls for further studies on immigrants’
settlement information behavior, in particular, employment-related information behavior of immigrants and the
role information plays in their settlement in a new country.
Further studies like this would be useful for countries like
Australia, Canada, New Zealand, the United Kingdom, and
the United States, which actively recruit skilled immigrants
and their dependents regularly to better understand newcomers’ employment-related expectations about life in a
new country, their settlement needs, challenges they face
utilizing their skill and education in the host country, and
the various settlement information sources they use as well
as their effect on their employment-related settlement. The
studies on newcomers’ employment-related information
behavior would be useful for various governments welcoming immigrants across the globe to make appropriate
policies (such partnering with co-ethnic professional networks) and introduce timely, need-based services for
diverse immigrant groups with socioeconomic status and
huge employment-related expectations. Future studies
might address the following questions: What is the employment-related settlement information behavior of newcomers with diverse socioeconomic backgrounds? What
information sources are useful in settling in a professional
or alternative job in a new country? What role does co-ethnic community play (do not play) in newcomers’ employment-related settlement? What role do government
sectioned settlement agencies play (or can play) in helping
newcomers settle in their professional job or switch to an
alternative career in a new country environment?
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Notes
1.

2.

3.

4.

5.

6.

In this study, although the term “Information behavior” is
used mainly to refer to the employment-related information behavior of Bangladeshi immigrants, the author also
uses information needs and seeking, a subdomain of information behavior, when appropriate. It is beyond the scope
of this study to critically examine the various terms and
concepts used in referring to the broad area of information behavior, attending to the differences and arguments
that exist in the LIS discourse (see Bates, 2017; Case and
Given, 2016; Savolainen, 2007, 2008; Wilson, 2000 for a
better understanding of the various terms used to describe
studies in the area of information behavior of individuals).
In the Canadian context, skilled immigrants (also known
as skilled workers) are invited for permanent residency
based on various factors, including their education, work
experience, English and/or French language proficiency,
and settlement funds. Skilled immigrants generally possess
university degrees and have work experience in professional sectors such as engineering and health professions
and move to Canada for better employment opportunities.
Dependents of skilled immigrants usually include spouses
or common-law partners, and dependent children. In this
study context, most of the survey and interview participants
and their spousal dependents were skilled immigrants.
Bangladesh, a South Asian country, emerged as an independent, sovereign country after a 9-month war with
Pakistan in 1971 (see, for example, Bangladesh history
(Ahmed, 2014; Van Schendel, 2009); Bengali culture
(Murshid, 2015)). Bangladesh shares many cultural practices with India and Pakistan and also faces similar socioeconomic problems. Although a few Bangladeshis moved
to Canada in the 1960s (from what was then East Pakistan),
a significant number of Bangladeshi immigrants moved
to Canada after independence in 1971 (Ahmed, 2006;
Halder, 2012). According to Statistics Canada (2017a),
58,735 Bangladeshi reside in Canada, but the Bangladeshi
High Commission in Ottawa reports a higher population at
around 100,000 (Bangladeshi High Commission, Ottawa,
2019). The author could not find any statistics that report
the exact number of Bangladeshi skilled immigrants and
their dependents in Canada.
This study was approved by Western’s Non-Medical Human
Research Ethics Board (semi-structured interviews were
approved on 24 May 2017, and the surveys were approved
on 13 December 2017).
Examples of pre-arrival information needs were developed
based on the initial findings of semi-structured interviews of
this study and the pilot study the author conducted in 2015.
In this study, pseudonyms are used along with participants’
actual place of residence and year of arrival in Canada. For
interviews conducted in English, the word “English” was
used in parentheses next to the participants’ name.

8.

For surveys, friends and professional colleagues were
grouped together. It would have useful to divide them into
two categories (1) friends (2) professional colleagues to better understand the effect of these information sources. For
interviews, participants usually referred to the exact information sources such as professional colleagues, which they used
for employment-related settlement in Canada. Therefore, the
interview findings are not affected by this grouping.
By occupational status, the author means whether one is
employed in the same/different profession, or is unemployed. For example, if someone was working as a banker
in Bangladesh or in his last place of residence before arrival,
and worked at a bank in Canada after arrival, the person was
considered as having similar occupational status. Similarly,
if someone was working as a health professional but worked
at a restaurant in Canada, the person was considered to have
different occupational status.

References
Ahmed HU (2014) History. In: Banglapedia: National
Encyclopedia of Bangladesh. Available at: http://
en.banglapedia.org/index.php?title=History (accessed 8
November 2020)
Ahmed KA (2006) Formation of identities of Bangladeshi
immigrants in Ottawa. PhD Dissertation, Carleton
University, Canada. Available at: https://curve.carleton.
ca/6cfe03cd-adc1-4ee7-868d-9b1c2d1db03a (accessed 27
August 2020).
Allard D (2015) Living “here” and “there”: Exploring the
transnational information practices of newcomers from the
Philippines to Winnipeg. PhD Dissertation, University of
Toronto, Canada. Available at: https://tspace.library.utoronto.ca/bitstream/1807/70865/1/Allard_Danielle_201511_
PhD_thesis.pdf (accessed 27 August 2020).
Allard D and Caidi N (2018) Imagining Winnipeg: The translocal meaning making of Filipino migrants to Canada. Journal
of the Association for Information Science and Technology
69(10): 1193–1204. https://doi.org/10.1002/asi.24038
Audunson R, Essmat S and Aabø S (2011) Public libraries: A meeting place for immigrant women? Library and
Information Science Research 33(3): 220–227. https://doi.
org/10.1016/j.lisr.2011.01.003
Bangladeshi High Commission, Ottawa (2019) Bangladesh diaspora in Canada. Available at: https://www.bdhcottawa.ca/
bilateral-relations/bangladesh-diaspora-in-canada (accessed
8 November 2020).
Bates MJ (2017) Information behavior. In: Bates MJ Maack MN
(eds) Encyclopedia of Library and Information Sciences.
4th edn. Boca Raton, FL: CRC Press, pp. 2074–2085.
https://doi.org/10.1081/E-EISA
Beaman LA (2012) Social networks and the dynamics of labour
market outcomes: Evidence from refugees resettled in the
US. The Review of Economic Studies 79(1): 128–161.
Boyd M and Cao X (2009) Immigrant language proficiency, earnings, and language policies. Canadian Studies in Population
36(1–2): 63–86.
Braun V and Clarke V (2006) Using thematic analysis in psychology. Qualitative Research in Psychology 3(2): 77–101.
Caidi N, Du JT, Li L, et al. (2019) Immigrating after 60:
Information experiences of older Chinese migrants

Shuva
to Australia and Canada. Information Processing &
Management 57(3): 102111. https://doi.org/10.1016/j.
ipm.2019.102111
Caidi N, Komlodi A, Abrao AL, et al. (2014) Collectively figuring
it out: Foreign-trained health professionals and labor market integration. LIBRES: Library and Information Science
Research Electronic Journal 24(2): 118. Available at: https://
cpb-us-e1.wpmucdn.com/blogs.ntu.edu.sg/dist/8/644/
files/2015/03/LIBRESv24i2p118-131.Caidi_.2014.pdf
(accessed 27 August 2020).
Case DO and Given LM (2016) Looking for Information: A
Survey of Research on Information Seeking, Needs, and
Behaviour. Bingley: Emerald.
Chu CM (1999) Immigrant children mediators (ICM): Bridging
the literacy gap in immigrant communities. New Review
of Children’s Literature and Librarianship 5(1): 85–94.
https://doi.org/10.1080/13614549909510616
Conference Board of Canada (2010) Report October 2010:
Immigrants as Innovators Boosting Canada’s Global
Competitiveness. Ottawa, ON, Canada: Conference Board
of Canada.
Creese G and Wiebe B (2012) ‘Survival employment’: Gender
and deskilling among African immigrants in Canada. International Migration 50(5): 56–76. https://doi.org/10.1111/
j.1468-2435.2009.00531.x
Dietz J, Joshi C, Esses VM, et al. (2015) The skill paradox:
Explaining and reducing employment discrimination
against skilled immigrants. The International Journal of
Human Resource Management 26(10): 1318–1334. https://
doi.org/10.1080/09585192.2014.990398
Esses VM and Medianu S (2012) Integration Barriers and
Information as a Solution: Report Based on Literature
Covering 2005-2011 Inclusive. Welcoming Communities
Initiative. Available at: http://p2pcanada.ca/files/2012/08/
Integration-Barriers-and-Infomation-as-a-Solution.pdf
(accessed 27 August 2020).
Esses VM, Bennett-AbuAyyash C and Lapshina N (2014) How
discrimination against ethnic and religious minorities contributes to the underutilization of immigrants’ skills. Policy
Insights from the Behavioral and Brain Sciences 1: 55–62.
https://doi.org/10.1177/2372732214550166
Esses VM, Burstein M, Ravanera Z, et al. (2013a) Alberta settlement outcomes survey. Report produced for Alberta Human
Services, Edmonton. Available at: http://p2pcanada.ca/wpcontent/uploads/2013/12/Alberta-Outcomes-SettlementSurvey-Report.pdf (accessed 27 August 2020).
Esses VM, Dietz J and Bhardwaj A (2006) The role of prejudice in the discounting of immigrant skills. In: The Cultural
Psychology of Immigrants. Mahwah, NJ: Lawrence
Erlbaum, pp. 113–130.
Esses VM, Hamilton LK, Wilkinson L, et al. (2013b) Western
settlement outcomes survey. Available at: http://atlantic.p2pcanada.ca/wp-content/blogs.dir/6/files/2013/08/
Western-Settlement-Outcomes-Survey.pdf (accessed 27
August 2020).
Fisher KE, Marcoux E, Miller LS, et al. (2004) Information
behaviour of migrant Hispanic farm workers and their
families in the Pacific Northwest. Information Research
10(1): 10–11. Available at: http://informationr.net/ir/10-1/
paper199.html (accessed 8 November 2020).

17
Flythe FH (2001) Identification of the information needs of
newly arrived Hispanic/Latino immigrants in Durham
County, North Carolina, and how the public library may
address those needs. Available at: https://cdr.lib.unc.edu/
concern/masters_papers/jh343x23v (accessed 27 August
2020).
George U and Chaze F (2009) “Tell me what I need to know”:
South Asian women, social capital and settlement. Journal
of International Migration and Integration / Revue de
l’integration et de la migration international 10(3):
265–282.
George U and Tsang AKT (2000) Newcomers to
Canada from former Yugoslavia: Settlement issues.
International Social Work 43(3): 381–393. https://doi.
org/10.1177/002087280004300309
George U, Chaze F, Fuller-Thomson E, et al. (2012)
Underemployment and life satisfaction: A study of internationally trained engineers in Canada. Journal of Immigrant
& Refugee Studies 10: 407–425.
Guo S (2009) Difference, deficiency, and devaluation: Tracing
the roots of non-recognition of foreign credentials for immigrant professionals in Canada. Canadian Journal for the
Study of Adult Education 22(1): 37–52.
Halder R (2012) Immigration and identity negotiation within
Bangladeshi immigrant community in Toronto. Canada PhD
Dissertation, University of Manitoba, Canada. Available at:
http://mspace.lib.umanitoba.ca/handle/1993/8475 (accessed
3 February 2021).
Hanley J, Al Mhamied A, Cleveland J, et al. (2018) The social
networks, social support and social capital of Syrian refugees privately sponsored to settle in Montreal: Indications
for employment and housing during their early experiences
of integration. Canadian Ethnic Studies 50(2): 123–148.
Harris RM and Dewdney P (1994) Barriers to Information: How
Formal Help Systems Fail Battered Women. Westport, CT:
Greenwood.
Hynie M, Crooks VA and Barragan J (2011) Immigrant and
refugee social networks: Determinants and consequences
of social support among women newcomers to Canada.
Canadian Journal of Nursing Research Archive 43(4):
26–46.
Immigration, Refugees and Citizenship Canada (IRCC) (2018a)
2018 Annual report to parliament on immigration. Available
at: https://www.canada.ca/content/dam/ircc/migration/ircc/
english/pdf/pub/annual-report-2018.pdf (accessed 27 August
2020).
Immigration, Refugees and Citizenship Canada (IRCC) (2018b)
Evaluation of pre-arrival settlement services. Available at:
https://www.canada.ca/content/dam/ircc/documents/pdf/
english/evaluation/e3-2017-pre-arrival-en.pdf (accessed 27
August 2020).
Islam SMT (2014) Human development focusing on access
to health care of South Asian immigrants living in the
Greater Toronto area (GTA). PhD Dissertation, Laurentian
University, Sudbury, Canada. Available at: https://zone.biblio.laurentian.ca/dspace/bitstream/10219/2292/1/Thesis.pdf
(accessed 27 August 2020).
Kaushik V and Drolet J (2018) Settlement and integration needs
of skilled immigrants in Canada. Social Sciences 7(5): 76.
https://doi.org/10.3390/socsci7050076

18
Khan S and Watson JC (2005) The Canadian immigration
experiences of Pakistani women: Dreams confront reality.
Counselling Psychology Quarterly 18(4): 307–317. https://
doi.org/10.1080/09515070500386026
Khoir S (2016) An information behaviour perspective into
Asian Immigrants’ settlement in Urban South Australia:
Investigating their everyday life information seeking and the value of public library services. PhD
Dissertation, University of South Australia, Australia.
Available at: https://ap01-a.alma.exlibrisgroup.com/view/
delivery/61USOUTHAUS_INST/12145033070001831
(accessed 27 August 2020).
Komito L and Bates J (2011) Migrants’ information practices
and use of social media in Ireland: Networks and community. In Proceedings of the 2011 iConference, Seattle, WA,
8–11 February, pp. 289–295. New York: ACM. https://doi.
org/10.1145/1940761.1940801
Li PS (2001) The market worth of immigrants’ educational credentials. Canadian Public Policy / Analyse de Politiques
27(1): 23–38.
Lingel J (2011) Information tactics of immigrants in urban environments. Information Research 16(4). Available at: http://
www.informationr.net/ir/16-4/paper500.html (accessed 27
August 2020).
Mabi MN (2020) Viewing immigrant labour integration through
an intersectional lens: Information and identity in the
settlement of African immigrants to Metro Vancouver,
British Columbia. PhD Dissertation, University of British
Columbia. Available at: https://open.library.ubc.ca/cIRcle/collections/ubctheses/24/items/1.0392656 (accessed 6
November 2020).
Marshall MB, Cox A and Birdi B (2020) The role of information
in the migration experience of young Polish women in the
UK. Journal of Documentation 76(4): 849–868. https://doi.
org/10.1108/JD-08-2019-0158
Martén L, Hainmueller J and Hangartner D (2019) Ethnic networks can foster the economic integration of refugees.
Proceedings of the National Academy of Sciences 116(33):
16280–16285.
Mason D and Lamain C (2007) Nau mai haere mai ki Aotearoa:
Information seeking behaviour of New Zealand immigrants.
The New Zealand Federation of Ethnic Councils. Available
at: http://www.victoria.ac.nz/cacr/research/migration/infoseeking-behaviour-of-new-zealand-immigrations/Infoseeking-behaviour-of-NZ-immigrants.pdf (accessed 27
August 2020).
Murphy J (2010) The Settlement & Integration Needs of
Immigrants: A Literature Review. The Ottawa Local
Immigration Partnership. Available at: https://olip-plio.ca/
knowledge-base/wp-content/uploads/2013/03/Olip-Reviewof-Literature-Final-EN.pdf (accessed 27 August 2020).
Murshid G (2015) Bangali culture. In Banglapedia: National
Encyclopedia of Bangladesh. Available at: http://
en.banglapedia.org/index.php?title=Bangali_Culture
(accessed 8 November 2020).
Picot G and Sweetman A (2012) Making it in Canada:
Immigration outcomes and policies. IRPP study. Available
at: http://irpp.org/wp-content/uploads/assets/research/diversity-immigration-and-integration/making-it-in-canada/
IRPP-Study-no29.pdf (accessed 27 August 2020).

Journal of Librarianship and Information Science 00(0)
Quirke LC (2014) A study of the information practices of Afghan
newcomer youth in the contexts of leisure and settlement. PhD
Dissertation, University of Toronto, Canada. Available at:
https://tspace.library.utoronto.ca/handle/1807/68406 (accessed
27 August 2020).
Rayes W, Martin-Hammond A, Komlodi A, et al. (2016) An
informed transition? International medical graduates settling in the United States and Canada. Proceedings of the
Association for Information Science and Technology 53:
1–7. https://doi.org/10.1002/pra2.2016.14505301068
Reitz JG (2007a) Immigrant employment success in Canada, part
I: Individual and contextual causes. Journal of International
Migration and Integration / Revue de l’integration et
de la migration internationale 8(1): 11–36. https://doi.
org/10.1007/s12134-007-0001-4
Reitz JG (2007b) Immigrant employment success in Canada,
part II: Understanding the decline. Journal of International
Migration and Integration / Revue de l’integration et
de la migration internationale 8(1): 37–62. https://doi.
org/10.1007/s12134-007-0002-3
Reitz JG (2013) Closing the gaps between skilled immigration and Canadian labor markets: Emerging policy issues
and priorities. In: Triadafilopoulos T (ed.) Wanted and
Welcome? New York: Springer, pp. 147–163. https://doi.
org/10.1007/978-1-4614-0082-0_8
Savolainen R (2007) Information behavior and information practice: Reviewing the “umbrella concepts” of informationseeking studies. The Library Quarterly 77(2): 109–132.
Savolainen R (2008) Everyday Information Practices: A Social
Phenomenological Perspective. Lanham, MD: Scarecrow
Press.
Sethi B (2015) Education and employment training supports for newcomers to Canada’s middle-sized urban/
rural regions: Implications for social work practice.
Journal of Social Work 15(2): 138–161. https://doi.
org/10.1177/1468017313504795
Shuva NZ (2015) The information behaviour of Bangladeshi
immigrant women in Canada: A pilot study. Unpublished
report, Faculty of Information and Media Studies, The
University of Western Ontario, London, ON, Canada.
Shuva NZ (2020a) Information, Employment, and Settlement of
Immigrants: Exploring the Role of Information Behaviour
in the Settlement of Bangladesh Immigrants in Canada. PhD
Dissertation, The University of Western Ontario, Canada.
Available at: https://ir.lib.uwo.ca/etd/6877/ (accessed 27
August 2020).
Shuva NZ (2020b) The information experiences of Bangladeshi
immigrants in Canada. Journal of Documentation. https://
doi.org/10.1108/JD-08-2020-0137
Silvio DH (2006) The information needs and information
seeking behaviour of immigrant southern Sudanese
youth in the city of London, Ontario: An exploratory study. Library Review 55(4): 259–266. https://doi.
org/10.1108/00242530610660807
Simich L, Hamilton H and Baya BK (2006) Mental distress, economic hardship and expectations of life in Canada among
Sudanese newcomers. Transcultural Psychiatry 43(3):
418–444. https://doi.org/10.1177/1363461506066985
Stampino VG (2007) Improving access to multilingual health
information for newcomers to Canada. Journal of the

Shuva
Canadian Health Libraries Association / Journal de
l’association des bibliothèques de la santé du canada 28(1):
15–18. https://doi.org/10.5596/c07-003
Statistics Canada (2017) Census profile: 2016 census (No.
98-316-X2016001). Available at: https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.
cfm?Lang=E (accessed 8 November 2020).
Teixeira C and Drolet JL (2018) Settlement and housing experiences of recent immigrants in small-and mid-sized cities
in the interior of British Columbia (Canada). Journal of
Housing and the Built Environment 33(1): 19–43. https://
doi.org/10.1007/s10901-017-9550-9
Van Schendel W (2009) A History of Bangladesh. Cambridge:
Cambridge University Press.
Wilkinson L and Bucklaschuk J (2014) What Are the Settlement
Experiences of Newly Settled Newcomers to Western Canada:
An Interim Report. Winnipeg, MB, Canada: Immigration
Research West. Available at: https://marcopolis.org/

19
wp-content/uploads/2019/06/What-are-the-SettlementExperiences-of-Newly-Settled-Newcomers-to-WesternCanada.pdf (accessed 27 August 2020).
Wilson TD (2000) Human information behavior. Informing
Science 3(2): 49–55. Available at: http://www.inform.
nu/Articles/Vol3/v3n2p49-56.pdf (accessed 8 November
2020).
Zaman H (2010) Pakistani skilled/educated immigrant women
in Canada: An exploratory study. Pakistan Journal of
Women’s Studies 17(2): 1–23.

Author biography
Nafiz Zaman Shuva is an assistant professor (Limited Duties) in
the Faculty of Information and Media Studies at The University
of Western Ontario, London, Canada. His research interests
include migration, information behavior, public libraries, open
access, and social justice and equity issues in LIS.

Appendix 1. Interview demographics.
Immigration status

Frequency (n = 60)

Percentages

 Skilled worker or professional-principal applicant (including provincial nominee
principal applicant)
 Skilled worker or professional-dependent (including provincial nominee dependent)
Family class
Total
Year of arrival
Before 2000
2000–2005
2006–2010
2011–2015
2016 onward
Total
Age
30–34
35–39
40–44
45–49
50 and above
Total
Gender
Male
Female
Total
Marital status
Married
Single
Single mother
Total

38

63.3

19
3
60

31.7
5.0
100.0

6
9
13
24
8
60

10.0
15.0
21.7
40.0
13.3
100.0

11
15
16
9
9
60

18.3
25.0
26.7
15.0
15.0
100.0

38
22
60

63.3
36.7
100.0

54
3
3
60

90.0
5.0
5.0
100.0
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Appendix 2. Survey demographics.
Immigration status

Frequency

Percentages

 Skilled worker or professional-principal applicant (including provincial nominee principal
applicant)
Skilled worker or professional-dependent (including provincial nominee dependent)
Family class
Other (including investor)
Total
Year of arrival
Before 2000
2000–2005
2006–2010
2011–2015
2016 onwards
Total
Age
18–29
30–39
40–49
50–59
60 and above
Total
Gender
Male
Female
Other (please specify)
Prefer not to mention
Total
Marital status
Common-law
Divorced
Married
Single
Separated
Total
Children
Yes
No
Total

125

61.3

45
25
9
204

22.1
12.3
4.4
100.0

20
28
57
56
22
183

10.9
15.3
31.1
30.6
12.0
100.0

11
71
75
37
11
205

5.4
34.6
36.6
18.0
5.4
100.0

126
76
1
2
205

61.5
37.1
.5
1.0
100.0

1
3
189
10
2
205

.5
1.5
92.2
4.9
1.0
100.0

174
31
205

84.9
15.1
100.0

